
 

 

 

 

 

 

News From Our Members, About Our Members 

Joan Taylor Insurance/ 

New Address is:  Millennium Square—Lower Level 

225 W. First North St. Suite 105  

Morristown, TN 37814 

Open Enrollment for  
Health Insurance has begun! 

 The annual enrollment period 
for Medicare is coming to a close. Be-
ginning October 15th those individuals 
on Medicare are able to look at their 
options available. We have our own 
Medicare expert, ready to help you 
find the best plan for you. Open en-
rollment ends for Medicare December 
7th, don’t wait!  

 Open enrollment for health 
insurance occurs once a year, for 2018 
you have the opportunity to enroll in a 
health plan from November 1st until 
December 15th. If you do not have a 
qualifying event throughout the year 
this is your only opportunity to enroll 
in coverage. Our office will be assisting 
individuals receive coverage through 
the marketplace.  

 Please give our office a call 
(423)581-7591. 

Employee Benefit Specialists, Inc.  
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2251 Sandstone Drive 

Masengill Falls-near LaBoeSalon 

Early Black Friday Event 

Friday, November 17, 9 until 5 

Saturday, November 18, 9 until 3 

 

Select an ornament, 

Your discount will be  

Inside 

15% to 40% 

 

Also, Small Business Saturday,  

November 25, 9 until 3 

Come see us at our new location!! 
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Thermocopy Service Technicians Achieve Ricoh’s Highest Award for Service 
Excellence, the “Prestige” Certification 

Recognized for superior tech-
nical know-how, Knoxville 
headquartered business tech-
nology company Thermo-
copy’s Service Team receives 
prestigious certifications from 
Ricoh. 
 
Thermocopy, the largest and 
most experienced business 
technology company in East 
Tennessee announced that 
Ricoh Corporation recognized 13 of Thermocopy’s service technicians for earning the 2017 Ricoh “Prestige” certifi-
cation. The designation demonstrates knowledge and skill that makes them the “Best of the Best” as part of Ricoh’s 
Service Excellence Program.  
The “Prestige” certification is obtained via completion of on-line time-sensitive testing and is available to be earned 
by all Ricoh-Savin-Lanier professionals certified by Ricoh at the time of the examination. 
Over 1,600 technicians started the testing process, and 115 technicians achieved the certification. 13 were Thermo-

copy team members. Just 37 of the 373 companies that participated in the Service Excellence process had even one 

technician receive the “Prestige” certification. Also, 2 of Thermocopy’s team were awarded the highest designation, 

“Prestige Elite,” out of 13 total in the United States.  "It is great that our Service team received 11% of the total 

certifications awarded. This level of expertise is critical to the success of our organization and more importantly 

the success of our customers.", said Chris Watson, director of service/logistics for Thermocopy.  
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Tis the season to be 

Radiant!  
Does your Christmas wish list include any 

of the following? 

 Bright glowing skin 

 Less wrinkles 

 Hydrated winter skin 

 More luscious lips 

 

Well you are in luck!  We can help with all 

these!!  Plus, we are getting more products 

in just in time for stocking stuffers!  We al-

so have gift certificates for that “hard to buy 

for” person in your life.  So….call or come 

by and let us get you ready for the holi-

days!! 

 

Renu Laser & Medi- Spa 

1125 West First North Street, Ste. B 

Morristown, TN. 37814 

423-317-8346 
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Cherokee Lake Users  

Association Fall Clean Up 

November 2—10 

The volunteer association, with the assis-
tance of students from Carson Newman 
University along with citizens from Ham-
blen, Grainger, Jefferson and Hawkins 
counties, held their fall clean-up on Cher-
okee Lake November 2—10.   The event 
resulted in filling a 20 yard dumpster and 
150 bags (5,000 lbs ) of trash being col-
lected.    

 

The Cherokee Lake Users could not con-
tinue without the support of members and 
the community.   Anyone interested in 
joining the CLUA and promoting the 
cause of caring for and taking ownership 
of Cherokee Lake should contact Donna 
Dunn, 631-495-0031 or visit 
www.cherokeelakeusers.net.   Also, visit 
their Facebook page.   
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Deadline for the December Chamber Chatter:  NOON, Friday, December 15. 

• All articles must be submitted with “CHAMBER CHATTER” in the subject line. 

• All the submissions should be in JPEG or PDF format or as Press Releases in Word. 

• Information must be submitted to:  manager@morristownchamber.com. 

• Press releases and ads may be edited or resized due to space constraints. 

• Ads must change each month and be resubmitted each month. 
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