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Congratulations!
CHECK THIS OUT!!!!  

Rich Products earns spot on Forbes 
America's Best Employers for Company 

Culture 2026 ranking
https://richs.com/rich-products-named-to-
forbes-americas-best-employers-for-
company-culture-2026-ranking/
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Enhancements to ETHRA Public Transit 
Service – Micro-Transit Coming!

East  Tennessee Human Resource Agency (ETHRA), is pleased to announce the added 
option of micro-transit services with MachE Mustangs in Morristown and Hamblen 
County, Tennessee. 

Beginning late 2026/early 2027, ETHRA will be implementing new enhancements of 
transportation.

An app based, on-demand service and Micro-transit service! A new tech-enabled, on-
demand shared transportation service that operates in the space between fixed-route 
public buses and private ride-sharing. Using smaller vehicles like vans or shuttles, it 
uses dynamic routing based on real-time passenger demand. The mustangs are easily 
recognizable and will also utilize the mobile app for bookings, payment and notices. 
The rider also has the ability to view en-route. Riders can book trips in real-time via a 
mobile app or a dispatch phone number. The ETHRA app gives the rider more control 
of booking, reservations, time-management and review of services offered, all in one 
easy app, right from their phone!

Flat-rate charges within a 3-mile radius of a center point of Main Street of Morristown, 
will only be $5 each way. Outside of the micro-transit bubble (Main 
Street/Morristown), the costs are $7 each way within Hamblen County. Payment for 
rides accepted via credit/debit card on the handy app. Much like a ride-share option, 
but for Morristown/Hamblen County!

This new added feature in public transportation will enhance the existing public 
transportation that ETHRA offers. Hours of operation will be 7 AM to 6 PM, Monday – 
Friday, excluding all federal holidays.

While this new service will completely be app based, riders who need or require ADA 
assistance can still be offered service via one of the transit vans or buses. 

The dispatch office can be reached via phone at 1-800-232-1565. Scheduling and 
Reservation staff hours are from 8 AM until 6:30 PM, Monday through Friday.  Riders 
may also schedule trips through the mobile app 24/7. 

https://ethrapublictransit.org/microtransit

https://ethrapublictransit.org/microtransit


• Deadline for Chamber Chatter is NOON on the 12th of each month for distribution and placement on our Website on the 

15th of the month.  

• All articles must be submitted with “CHAMBER CHATTER” in the subject line.

• All the submissions should be in JPEG or PNG format or as Press Releases in Word.  We cannot accept submissions from 

Publisher, Power Point or PDF’s.   

• Information must be submitted to:  manager@morristownchamber.com

• Press releases and ads may be edited or resized due to space constraints.

• Ads must change each month and be resubmitted each month.

• This is a FREE service to our members.
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